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This document shows how to manage shopping and
enquiry system which usually come with product
system
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GENERAL SETTING
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LOC: : Business Mgt. > Shopping System

Shopping Panel

- Require Login: Buyer must login before checkout
Default Shopping Status: -
Order Expiry Length: Offline payment not settled
within the expiry period, the order will be cancelled

Invoice Panel
Invoice logo: Logo print on invoice
Code type: Type of invoice number (Date time or
auto-increasing number)
Order number prefix: Characters appended before
order number
Current code number: Latest value of
auto-increasing number
Number of digits: Length of the code (0’s will be
appended to reach the length)
Order number suffix: Characters appended after
order number
Separator: Separator for prefix, code and suffix
Invoice language: Language used on invoice

Invoice currency: Currency used on invoice
(Currency rate automatically converted)

Advance setting Panel
Use gift wrapping: Enable gift wrapping
Issue tax invoice: For mainland China users only
Use misc. cost: Charge buyers for extra costs
Shopping confirmation: Send confirm to buyer
Clear basket after shopping: For testing purpose,
please ignore it (Default status as checked)
Send stock report: Inform user on stock statistics
Basket item life span: Products in basket held for a
time longer than the setting will be removed from cart
Payment failure span: Online payment not
completed within time will be cancelled
Basket link type: Text or image link
Image: Image for basket link
Image position: Position of link image w.r.t. text
Order detail window size: Width and height
Call back password: Worldpay only

Alert email language: Language used for alert
administrators after shopping
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ORDER LIST

/} i8 Control Panel - Microsoft Internet Explorer

| xte #EE TEFW EEE@ TAD FEO

¥ Business Management ... *
~ | Page Size: |20 'IPage Mumber: |1 7

Welcome, Root

Englizh

IOrderNumbar LI Search

| Mewest Orcers

| Helpdesk

Order Humber  Order Type Buyer Date Order Sum Pay Sum P Tatal Mumber of Orders: 2 hod Address Gift Wrapping Status Delete
2005012850000402  Froducts  Pherfony Ching 2005-01-26 3001 $247.36 %E:l g;d;rei?r;ﬁﬁ';szg N e Ching, Shanghsi. cc Delivering 3%
200501 2550000401 Products  Phentony Ching  2003-01-25 F0.01 F344 .02 B : : China, Anhui Province.. Mo'Wrapping  Incomplete }(

Page Mumber of Crders: 2
Page Order Sum: $0.02
Page Payment Sum: $591.35
7} Order: 2005012850000401 - Microsoft Internet Explorer o [w] 3]
Save || Refresh || Close | =
Qreler Detail Ordered ltems (Accounting Curreney: HKE )
Ordlet Numaer 2005012850000401 Name SKU Stock Discount Unt Price Current Price Order Price Order Quantity Subtotal
Oreler Type o
DetefTime - Jo0son.28f0s3m2e  APIT20EN v 0 100 0 om (2] 1 0.
Buyer Phentony Ching
Oreler Sum HKF0 01 Ihvoice
Pay Sum HHE344 02 T EBnE
Paymert Method : Bank in -
(200501 2850000401) BN #E e it
Shipping Method :  EMS APAT20-E1 1 5001 $0.01
Gift Virapping NoViapping ERwE
Status Incomplete -
WA Phentony Ching
TH Zid sEh KFR
Order Datail "™
rder Detalls WA TR
Message HPERED: 1111
E‘Ser\d SMS &z BRA Phentony Ching
ESE”d Email as HE; - - 86-21 6216 7267
— #HapHiE 200010
KR
ems (10000.00 g}
2l HEBE
TR
Extra Info
P 22264.185.226 Avex
Logation Unknown Area *
Language AP
Currency Ren hin Bi bl
Paymert Exira Cost : HKS0.01 B B8l (%), W LAY, FER (1036 . 500
Gift Vrapping Cost : HIS0 00 ¥ FLAlR), ELRA $210.0112)
Misc. Cost: HKE210 -
Shipping Cost HK$134 00 TR — 60
Weight 10000.00 ERETEEFARS? —
[ &] 20n5-01-01 9:50:37 PM, F=E @ Inkerret
AP
Jid|
@ = [ [ [ | mtermet 4

LOC: : Business Mgt. > Orders
Mouse over the magnifier to show order statistics of the

page

Search order (By order number, type, shipping date,
buyer, status, payment method, shipping method, etc)

Click to return to show latest orders

Order properties:

- N: New order
Order number: Unique order number (Click to view
order details)
Type: Type of order (Tangible products, virtual
products or both)
Buyer: Name of the buyer
Date: Shopping date
Order sum: Amount of products ordered
Payment sum: Total amount paid, including shipping
cost, extra cost, gift wrapping cost, etc.
Payment method: Online or Offline payments
Shipping method: Delivery method for shippable
goods
Address: Delivery address for shippable goods
Gift wrapping: Wrapping for shippable products
Status: Order status. Administrator should change
the status after processing
Delete: Delete order
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ORDER DETAIL
Order Number

Change order status,
send alert email or
in-site SMS to the
buyer as the stated
identity.

Check order
message from buyer
and response

Extra information of
the order

f

2} Order: 2005012850000401 - Microsoft Internet Explorer

Remember to save after making changes

—10jx]

1
Save || Rerresn || cose |21

Crder Detail Ordered terms { Accounting Currency: HKS ) B :
gr;er :umber: 320501”50“0“%1 I Name SKU Stock Discourt Unit Price Current Price Order Price Order Quantity Substotal ’ OOr'deCl-aI:'IStC\(I)vnrj]g::re
roer Type y u
DateTime * 2005-01-28 / 05:38:28 APT20-E1 | o 0 100 om om o 1 0.0 .
Buyer Phentony Ching current prlces and
order prices,
Order Sum: HK$0.01 T stock, etc.
Pay Sum : HK§344.02 il PRl
Payment Method :  Bank in . .
(200501 2850000401) [ ST e L s Click product
Shipping Method :  EMS AP1720-E1 1 0.0 $0.0 name for pI’OdUCt
Wﬁ—% ' At
Status © Incomplete management
W Phentony Ching
Order Details 1= PE E#E SEh KFR
= WrEs A Huht FihE
Message HFErERRS, 1111
Send SMS es  [phentony BERA Phentony Ching
Send Email as M HiE - - 86-21 6216 7287
fEahRIiE 200010
R
ems (10000.00 g)
HEFE
:3E 21
Extra Info
: 22264 185.226 ALwa
Location Unknowen Area x
Language TP
Frency Fen Min Bi BAKE
Paymert Extra Cost : HKE0.01 il BHAB (1), Bl LRI, TEHEE (1055 500
Gitt Wrapping Cost : HK$0.00 ’ JLAMR), 3L WA s210.0012)
Misc. Cost HKE210 +
Shipping Cost HKF1 34.00 AT — 60
eight 1000000 g AT RENARE?
T=E
HPfe
) =
[&] =t T [N Wm Erne Y

Order invoice. The language used is
controlled in the general setting part

LOC: : Business Mgt. > Orders
Click order number link

Changed order

Shipping Method :

Status :

Order Details

Message

Send SMS as  |phentony
Send Email az  |info2@alpag.com

Order: 2005012850000401 - Microsoft Internet E

COrder Detail

Ordler Mumber : 2005012650000401 eme
Order Type: o
DateTime : 2005-01-28 /053825 “F17IOE
Buyer ; Phentony Ching
Order Sum HHE0.01
Pay Sum HKF344.02 il pRE
Payment Method ©  Bank in

(200501 2850000401 ) &l

EMS AP1T20-E1

I Delivering b l

Shipped

-

R

MRS Wil
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______________________________________________________________________________|
GENERAL SETTING (SHOPPING & ENQUIRY SYSTEM CO-EXISTENCE)

& Control Pan crosoft Internet Explorer
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Allow User to Set Enquiry Price
Allow User to Set Enquiry Guantity
Default Enguiry Status

Bazket Link Type
Link knage
Link Image Alignment

Code Type

Enguiry Code Prefix

Code Mumber
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Crrder Expiry Lengthiday)

China a|

Text + Default Image vl
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LOC: : Business Mgt. > Shopping & Enquiry

System General Setting

The setting here is very similar to that of shopping sytem

only
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L LOC: : Business Mgt. > Enquiry List

ENQUIRY LIST

/3 i8 Control Panel - Microsoft Internet Explorer

| xte #EE TEFW EEE@ TAD FEO

IEHQHSh j Page Size: IQU ;I Page Mumber: I1 2

Welcome,

Enguiry Code Mernber DatefTime
Alfred Chiu 2004-12-31 F13.26:43
Phentony Ching 2004-12-21 #13:58:58
Phertony Ching 2004-12-21 f13.:56:35
Phertany Ching 2004-12-21 f1349:16
EMG-0001 35-4 Phentony Ching 2004-12-21 £13:46:47
EMG-0001 37-4 Phentony Ching 2004-12-21 F13.38:52
ENG-000136-2 Mon-member 2004-12-14 /153343
ENG-0001 35-2 Mon-member 2004-12-06 7 10:25:26
ENG-0001 34-2 Phentony Ching 2004-12-05 /020832
EWG-0001 33-2 Phentony Ching 2004-11-16 /135737

ENG-0001 32-2, Pheritony:
ENG-0001 31 -2 Pheritony
ERI-0001 30-2, Pheritony:

Enquiry Detail

Enduiry (ENG-000142-5)

Marco International Trading Company ( www2 marootrade com ) 2004-12-31 113:26:43

Tel: (852) 2423 8215
Fanx: (852) 2423 8209

7 Enquiry Messa O] x|
Your price is too low please j‘

raize it for 20%

Message

”_ |4 Tnkernet 4

R 2205-06 & 01, Seapower Certre, 73 Lel Muk Road), Kl Chung, NT.Hang Kong

Enquiry Code : ENQ-DO01 37-A

Enquiry Information

Status Processing ¥

Enquiries {120

Date 2004-12-21
Enquiry tems Enq Oty Enq Price Time: 133852
BB charcasl il set 1 $1.00 Wiember Fhentony
Gitronela sprial garden tarches 1 $0.00 .
St Patrick day PYC Candy Tray 4 $0.00 Enquiry Message
t. Patrick day Rishon Award Badge 1 $0.00
St Patrick day Acut PVC Hat 4 s0.00 [Vour price is o0 low, please =

raise it for 0%

Contact Informetion

E 1. Basic Information (Mandatory)
State/Province: Hong Kong
City: Hong Kang
Address: Room 2205-06 & 01, Ssapower cartrs, 73-77 Lei Muk Road, Kvvai Chung, N T
* Email; fred@marcotrade com
“ Phone Humber; 852-24238215
Fax Humber: 852-24235209
* Real Hames Alfred Chiu

4. Other Information (Optional)

* position: Executive Chaiman

n

Status
Processing
Processing
Processing
Processing
Processing
Processing
Processing
Processing

Processing
Processing
Processing
Processing
Processing
Processing
Processing
Processing
Processing

Processing

soft Internet Explorer

Enquiry

Product Neme G
16 OF plastic

ciouble wall frosted 1
beer mug.

BEQ charcoal il
set

BEQ charcoal gl

set 1

Bargain Message

ENQ-000137-A
Iterns B:

ety Price Bargein
Prouct Name
3000 0] Guock quantiy -
Original Price
$1.00 [»] Confirm:

2200 {b]
20050212
2005-02-12

Edit Enquiry

Edit Delete
HTX
HTX
g X
B X
B X
] x
V-1 s
TR oY
ETRY oY
R
HTX
HTX
g X
B X
B X
B x
ER S
HTX
ETRY oY
& X

Refresh | Close

argain Message

Addd Batgain

BBG charcoal gril set

§1.00

r

Quartity Price W
1 §2200 ¥
1 2200 ¥

| Helpdesk

IEnquwryCode LI Search

=101x]

=
=

(g [ [ mtemet

=l
4

[ [ meemet

Total number of enquiries

Search box for enquiries (By enquiry code, date, name,
- ¥ status and bargain message)

Enquiry Properties:
- N: New enquiry
Enquiry code: Enquiry number
Member: Identity of requester
Date/Time: Enquiry date time
Status: Enquiry status (Administrator should change
the status after processing)

- Bargain message: Bargain message between
requester and administrator (Enquiries with bargain
message will be shown with a black tick image)

- Edit: Edit enquiry
- Delete: Remove the enquiry
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LOC: : Business Mgt. > Enquiry List
ENQUIRY DETAIL Click the enquiry edit button

Bargain panel, if the item enquiry has already
been confirmed, then no new bargain can be
posted nor can anyone change the bargain detail

In the case that the system supports the business flow of

Enquiry to Shopping, then at any moment, the requester

71 can put order according to the prices as stated in the
enquiry. For any i tem that is not confirmed, the price is the

Enquiry Number

/) ENQ-000137-4 - Microsoft Internet Explorer A0 x| , L .
= product’s original price
Refresh lose
Enquiry Detail Enguiry tems Bargain Message
Encuiry Code : ENG-000137-4 8 Product Matme Guartity  Price Bargai Add Bargain
X . Status Processing > il 16 OZ plastic Product Name : BB charcoal grill set
Enquiry detalls, Date - 2004-12.21 ﬁg:f':‘:;a” frosted 1 5000 (V) Wsiock cuanity
S e Criginal Price $1.00
status and Time : 133852 BB charcoal gril i r
Member : Phentorry set 1 s100 D] onfirm -
message. Please B bercadt
. charcoal ori -
save after makin ; 1 \ §2200 D] Quantity Price M
9 AT B =t 2005-02-12 1 52200 ¥
any changes. 20050212 1 $2200 o
four price is too low, please 4
raise it for 0%

Enquiry items, with product name,
price, quantity and a button to
show bargain hiStOry /J Edit Bargain: ENQ-000137-A~
Bergin ety
Swgin Frice
[&) =k [T & = =

Bargain Message:

Save || close
-
&7 [ | 4 meemer 7
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L LOC: : Business Mgt. > Order Returns
ORDER RETURNS
=181 This is a function comes with the shopping system.

J e HRBE EEW e TRD 8By
e — . - Order number: In which order the item is bought
: FE— : (Click the order number to show order details)
English 'lPage Size IQU ‘lPage Mumber: IE eturn Keques IOrder Mumber LI | Search || Mewest Orders H Refrezh | Tvpe:
# Order Humber Return Type Product Hame User Hame Date Status Message Confirm  Cancel . Name: Name Of the retu rned |tem
2004081902000382  return_to_bank Set of 24 pos hair accessories set in plastic carry case. 2004-09-13 11:35:55  processing M v |l

User name: Name of the buyer who raise the return
process

Date: Date of return

Status: Status of the return

Message: Message from the buyer

Confrm: Confirm that the order is returned

Cancel: The item return request has been cancelled

a http:/ /www2.marcotrade.com/cgi-bi

FOREE I fifeaji EEAr T A uife INTREL A ife

El
gz [ ewes
1 |
@ [ [ [ tnternet |
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