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Fees, such as shipping fees,
miscellaneous costs and handling charges
can be easily defined in i8 platforms which
supports free margin, incremental shipping
cost calculation, seasonal discounts, etc.
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LOC: : Business Mgt. > Shipping Zones
Shipping zones can be managed in two ways: Batch
upload* or by manual manipulations.

Shipping Method: Shipping methods should be
defined first (By clicking on “Shipping Method” link)
as shipping zones are defined based on these
shipping methods (Obviously, justlike UPS & DHL
are of different companies, they divide geographical
areas in to different zones)

Zone (#): Number of zones of the shipping methods
Zone ([1]): This is the number of extra zones to be
added for the shipping method. Click the [+] button to
add.

Name: Zone name

Initializing weight: Different zones of different
shipping methods (Shipping companies) would have
different pricing strategy for initial shipping weight
Initializing price: Please refer to Initializing weight
Incremental Weight: The incremental weight for
shipping for goods over initial weight

Incremental Price: Refer to incremental weight
Free margin: To encourage buying activities,
owners usually try to waive shipping cost for large
order amounts. (If not, please set the amount to a
very large number, such as $99999999)

hipping cost calculation example:

Suppose a buyer in China.N zone put an order of amount
2000 dollars (The total amount of the products only), the
total weight of the products is 5Kg, i.e. 5000g, then the
shipping fee would be $42 as calculated below:

First 10009 for $12

$32 for every 1000g above the initial weight
(4000g - 4 incremental weight, each of charge
$8)

Every shipping company has its own pricing table, please
check it as their prices varies from time to time.

1 You have to obtain a Microsoft Excel template file first, and then
give the file to your service provider while initialization.
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SHIPPING LOCATIONS

< i8 Control Panel - Microsoft Internet Explorer
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LOC: : Business Mgt. > Shipping Locations
In previous page, we know why and how to define
shipping zones, here we define shipping locations.
Locations are places where buyers are
geographically located. If a buyer cannot find his
location in the checkout flow, then those shipping
companies do not support his location.

Akey issue is that different shipping companies could
probably define the same location into different zones,
which in return having different shipping prices. You have
to be very careful about this and tell the customers about
this, for the benefits of your buyers.

For example, in FY Express (fy), we put Shanghai into
zone 1, and in EMS (ems), we put Shanghai into zone 2

On the Top Right corner, there is a “Add all countries”
button. If you are a trader for international business, you
would probably need to define international shipping
zones for international locations. Currently, we have
around 200 countries for you to choose (Please define the
countries in the “System Option management” in the
System Configuration panel groups).

While you are defining shipping locations, you must have
idea of SAR, abbr. for “Special Administrative Region”. A
location is of type SAR means it does not have shipping
sub-locations for buyers to choose. For example, if you
are an international trader providing services in China
selling goods to USA, then you would treat USA as a
single location, and then buyers from L.A., USA can only
select his shipping location as USA, instead of down to
selection of California.

#: Index

Code: Location Code?

Sub Loc: Sub-location count (1 level below)
Name: Location names (Multi-lingual)

SAR: Checked means no sub-locations (Click the
“Check Rules” button to auto update, and remember

2 Code of the location can be of your assigned or of automatically
generated one. This is used for shipping zone determination in
the system, you must provide one for it, and it must be unique
within the same Parent Location
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to refresh after doing it)

Blacklick Icon: The location is of default selection among the locations of the same parent

Shipping methods: Assign the location into their shipping zones

Payment methods: Assign supported payment methods for those locations; distant and rural areas usually do not
support all payment methods (List payment methods by clicking the magnifier next to “Payment Methods”, clicking
the red text will show more descriptions. You should define the payment methods in System Configuration panel
groups, the “System Options / Payment Methods”)

Tax Type: In some countries, cross state/province business would have to pay tax (Define the tax in two ways, in
fixed amount or in percentage of the order amount)

Tax value: Depending on the tax type, to be the tax amount or percentage

Priority: Displaying priority of the location in checkout process

Enabled: Only enabled locations will be listed for buyers to choose

Delete: Delete the location (You can check more than one checkbox at the end of a row for multiple delete)

Please be noticed that we have a Microsoft Excel template for you put all the shipping location and shipping cost
definition, consult your service provider for this.
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MISCELLANEOUS COST
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LOC: : Business Mgt. > Misc. Costs

For some businesses, having a shipping fee is only part of
the whole buying cost. Insurance, handling fee, seasonal
discounts should also be calculated.

Miscellaneous cost management is provided as an
auxiliary method to reflect these needs. A trader can
ignore all the shipping cost and do the extra cost
management here, for the purpose of simplicity.

First, make sure that you have enable the “Use
miscellaneous cost” option in the General Setting part of
the shopping system (Previously mentioned). If the option
is not enabled, then your setting in this part will not be
valid in the order checkout flow

As expected, misc. costs are of two types, compulsory
and options. For example, insurance could be one.

Here are the descriptions of the header column names:

Name: Name of misc. costs (Multi-lingual)

Cost Type: Is the cost in Rate or Fixed

Value: Cost value (In percentage for rated costs)
Priority: Display priority of the cost to the buyers
Plus/Minus: Some costs are negatives, such as
seasonal discounts

Free margin: To encourage more buys, some fees
are freed for orders that over a certain amount (Plus)
and give out the negative cost when the order
amount is higher then the amount set.

Optional: Set the cost as compulsory or optional
Enable: Use the misc. cost definition or not

Delete: Remove the cost definition

Save: Click save after modification

Add new definition
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