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All i8 platforms give out basic membership
system for customer management,
including classification of members, profile
management, member activity logging,
front end editing access right and group
email sending
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LOC: : User Management > Membership...

Default Member Type: For some system, users are
allowed to use its services after becoming members. The
default member type is the member type of a member
immediately after registration (The admin may change the
member type later)

Require Approval: To prevent unauthorized member
from using system services and to control the quality of
members, admin can set that a member must be
approved before his membership getting valid.
(Particularly useful for trading platform)

Send profile modification alert: In some case, most
updated information are very important to one’s business,
then any modification of member’s profiles should be
noticed so as to provide the better services

Redirect URL after login: Redirect the member to some
promotion or important notice page after login (Empty will
go to member account home)

Login expiry span: Auto logout timer when a member
has no browsing actions (Number in seconds)

Member discounts: For shopping/trading systems,
different members of different types usually have different
discount rates. (Be careful when you have some member
who has a particular discount rate already)

Access level: The higher the level, the more privileges
for a member (Such as in forum). Some systems would
have down to paragraph level of access control (Front
end paragraph editing will be mentioned in next page)

Site SMS quota: All i8 system have built-in site SMS
functions for their site-wise communication, this quota is
the maximum number of short messages they can store
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MEMBER LIST
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LOC: : User Management > Members ...

Member search box

' 4

The columns of the member list page can be set in the
“system forms” management part (The “User Information
Form”, just check the checkbox of thei8 column as shown
below)

m el (Part of the form element list page)

Click the blue links of the member info to edit the
member’s profile

Click the icon under the “Access Rights” column to
assign access rights members (These members can do
front end editing). A member without any access right will
have a semi-transparent icon shown. Here below is a
description of the access rights (after member login)

Lagout: Modification of page layouts

Components: Modification of components
Website: Site content modification

Dictionary: Change dictionary word definition
Product/Category: Add/Edit/Remove of product &
category information

Process: Change system process & business flows
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| LOC: : User Management > Members ...
BONUS Bonus system is built-in for administrators to award
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EMAIL CONTENT (OBSELETE)
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LOC:: User Management > Email Content ...

Obsolete function, you can edit the email content in the
content management part:

Go to: Business Management / Content pages / System
Emails (Column) / General Emails (Page)
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Paragraph Edit Mode
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LOC:: User Management > Email Content ...

GROUP EMAILS

In real business, it isalways required to let your members

Control Panc! - Microsoft Inbernct Explarer _ (o] x| get updated of your status or new releases. By sending
= group mail to your existing clients, you will give them a
= .
| D @0 BEw K@ TAD B i chance to do that. You can choose to send email to your
Bl ﬂ Welcome, Root | Helpdesk client using existing content pages or you can type your

own email content.

[Ergish =] Send Group Email Refrash

- Language: Language for email content (When using
= content page as email content)
Currency: When there are product information in the

content page for emailing, use the assigned currency
Mail From: |Www.abc.com =ahc@abc.coms for price calculation

Language: |Engiish

Currency: |Ren Min Bi (¥) =]

Mail From: Use default sender ID or type your own
Mail to: Type email addresses separated by *; ‘ or
you can import address from the address book
(Select by member types)

Subject: Mail subject

-

Mail Subject: | |  Content: Use content page (Remember to preview
before send) as main content

Use self content: Typed mail content

Mail Content: I -------- Please zelect a static page -------- LI Preview

or type your cortent here
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